WELCOME
GUIDE

Fowler Medical Group is unlike the traditional
primary care model. FMG is a Direct Primary Care
(DPC) practice and is based on a membership
model. Patients pay a monthly membership fee. In
exchange, the monthly fee covers in-person (or
virtual) patient appointments, in-house laboratory
and other clinical services, as well as discounted
rates on send out labs. FMG also offers flexible
scheduling as well as after-hours text and/or video

access to medical staff.




ABOUT US

We are a membership-based Direct Primary Care
practice with exciting benefits, telemedicine services,
and a very strong emphasis on prevention of illness by

promoting health and wellness. And if illness comes

knocking, we are only a call, text or email away!

OUR TEAM
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Dr. Ryan Fowler Stephanie Tomasek Laramie Ratto Crystal Smith
PHYSICIAN ENP-G ENP-G LVN/CLINIC
OWNER MANAGER

Elizabeth Talkington
Administrative Medical

Amanda Castilleja Rose Brister
CMA/ Lead Lab Technician CMA Assistant/Phlebotomist


mailto:info@fowlermedicalgroup.com

'MEMBERSH

BENEFITS

BENEFITS OF MONTHLY MEMBERSHIPS INCLUDE:

ALL OFFICE VISITS WITH NO COPAY OR DEDUCTIBLE
GYNECOLOGICAL EXAMS

WELL WOMAN EXAMS INCLUDING PAP SMEARS.

(ADDITIONAL FEE FOR PAP SMEAR TESTING)

ANNUAL WELLNESS EXAMS
HEALTH AND WELLNESS COUNSELING,
NUTRITIONAL AND MEDICATION COUNSELING
GREATLY REDUCED LAB PRICING
PEDIATRIC WELLNESS EXAMS
SPORTS MEDICINE EXAMS
SPORTS PHYSICALS
ACUTE SAME OR NEXT DAY SICK APPOINTMENTS
INCLUDING TELEMEDICINE VIA CALL, TEXT OR VIDEO
REDUCED CASH PRICING ON EXTERNAL
RADIOLOGICAL SERVICES
IN HOUSE MUSCULOSKELETAL ULTRASOUND
IN HOUSE EKG EXAMS

DISCOUNT ON BIOTE HORMONE REPLACEMENT

THERAPY, IV INFUSIONS, AESTHETICS, AND

ORTHOPEDIC REGENERATIVE PROCEDURES FROM
REGENEXX




GETTING
IN TOUCH

Please be respectful of the time of day when contacting our staff.

CLINIC HOURS
Monday - Friday:
9am -5 pm

By Telephone or Text 254-295-0/32, or messages through
Elation, which is similar to an email, but it goes directly in to
your medical record.

APPOINTMENTS

In most cases, we can schedule same day, or next day
appointments, or have a same day virtual visit.

To schedule an appointment, call or text 254-295-0/32.
You can also directly schedule appointments through
your electronic medical record, Elation.



MEDICATION REFILLS

Do you need a refill on a prescription? Simply, call or text
us or visit your Elation account and send us a message.
Please allow 24-48 hours for your prescription to be called

SUPPLEMENTS

We offer a variety of supplements that are available at our
office for purchase. We offer Pure Encapsulation, CBD
Gold, Microbiome Labs and Neutraceuticals through BioTe.
We suggest talking with one of our team members about
which supplements are best for you.

Your membership gives you access to Full Script, where
you can order a variety of supplements online.

www.fowlermedicalgroup.com



COMMUNICATION

We have three systems in place that make getting in touch
with our team even more convenient.

ELATION

Elation is the medical record system we use. This allows
you to directly message us, schedule appointments, review
your medical record, receive text reminders for
appointments, receive text for your care plan after your
appointment.We encourage members to sign up and use
this system as it allows easier communication with us. We
can provide virtual video visits using Elation.

SPRUCE

Spruce is the communication platform we use for receiving
calls and text messages. Contacting 254-295-0/32 by
phone, or text is the best way to contact us. Spruce allow
private, HIPPAA compliant communication. Spruce can
also provide video calls. If you sign up for a spruce
account we can also send electronic text visits that can
help us if you are feeling sick.

BILLING

HINT

We use Hint for our billing system. You will receive email
notifications about your invoices and can change billing
date, ACH, etc. We charge your membership fee on a
monthly basis. You have full access and management of
your billing cycle.

www.fowlermedicalgroup.com



THANK YOU!

Our Goal is for you to Live Well!

Questions? We're here to help.

Fowler Medical Group

213 Paloma Dr.
Temple, TX 76502

254-295-0732
admin@fowlermedicalgroup.com




